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BACKGROUND
• This is an ongoing project.
• Changes to the environment including 
posters & business cards with essential 
reporting & resource information will be 
deployed throughout the hospital (lobby, 
restrooms, waiting rooms) in 2019. 
• Education will expand to include other 
nursing & hospital departments.
• Outcomes will be determined by:
• Number of identified victims
• Chart audits to determine compliance 
with documentation
• Staff posttests to identify learning
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CONCLUSIONS / DISCUSSION
• The goal of this research study is to ascertain 
the educational needs of staff in the Emergency 
Care Center (ECC) in identifying & providing the 
necessary resources for HT victims.
• Setting: SJO ECC
• Sample: ECC RN, PCT, MD, PA, RT, Radiology, 
Interpreters, Scribes, MSW, CM, Security.
• An initial survey was sent via Survey Monkey.
• A Confidence Scale (C-Scale) tool was used to 
measure:   
• Perceived ability to identify this patient                                
population.
• Knowledge in caring for this patient 
population.
• Willingness to report
• A 15-minute lecture was provided during                                              
regularly scheduled staff meetings (10/2018).
• A Healthstream self-learning module was issued 
(3/2019).
• An algorithm was developed as a resource for 
identified patients—this document will be 
hyperlinked to the hospital policy upon approval.
RN Results demonstrate a moderate to high correlation 
with highest level of nursing education:
• Human Trafficking (HF) is an increasing 
problem that involves both sexual and labor 
exploitation of victims through force, fraud, 
or coercion (Lamb & Clements, 2018).
• ED staff and medical providers are frontline 
contacts that HT victims encounter when 
seeking medical care; yet the identification of 
these victims by healthcare staff goes 
unnoticed (Egyud et al., 2017).
• There is an unmet need for training and 
education for Emergency Room staff in the 
recognition of HT victims (ENA, 2018).
• ECC staff is in a unique position to help 
identify & provide immediate physical 
intercession & potentially assist patients in 
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